JULY - DECEMBER 2019
Learn real skills here. | workforce.csi.edu

At CSI Workforce Development and Training, we believe everyone has
the ability to thrive in our community. Do you need any of the following?
Access to a local training provider who understands your community
Convenience of training at your location or the CSI Learning Lab
Real skills training that will help advance your career
Improvement in your team dynamics
Strengthening of your leadership skills

SCHEDULE A FREE CONSULTATION TODAY!
(208)732-6366
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Make learning even more rewarding — with our discount programs.
BOGO
Buy one, get one! Bring a
colleague and pay for only
one class tuition.

SERIES
Sign up for an entire class
series and receive the
series discount.

For more details, see page 30 or visit workforce.csi.edu.

GROUP
Bring your whole team! The
group discount applies when
no other discount is applied.
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BUSINESS

& PROFESSIONAL
DEVELOPMENT

BUSINESS CAREERS

Intro to 911 Dispatch
Communications
911 Dispatchers play a crucial role in emergency services as they connect law enforcement and medical services with the people
who need them.
As a professional 911 dispatcher, you will be
required to handle a plethora of telephone
calls in a short period of time while maintaining a positive and caring attitude. This course
is designed to give students the knowledge,
skills and abilities to become a successful and
qualified emergency dispatcher. This class will
include a training workbook with extensive
notes. Certificate of completion provided.
$625
Tuesday 6pm – 9pm
Instructor: Kristy Churchman

Aug 20 – Oct 29
HSHS 241

Real Estate
Love working with people? Looking to
be your own boss? Start your career as
an Idaho Real Estate Agent. With convenient evening class options, become
an expert in a fast growing field while
helping others reach major milestones
in their lives. This face-to-face class
will prepare you for the salesperson
license state exam after both training
modules 1&2.
Step 1: Register online with the College
of Southern Idaho
Step 2: Pay through Idaho Real Estate
School (208)377-4300
Both steps must be completed before
seat reservation can take place.

Module 1
Last day to register is Sept. 4th, 2019
$399
Mon – Fri 5:30pm – 10pm Sep 9 – Sep 20
Instructor: Kendra Jenks
HSHS 150

Module 2
Last day to register is Sept. 25th, 2019
$399
Mon – Fri 5:30pm – 10pm Sep 30 – Oct 11
Instructor: Kendra Jenks
HSHS 150
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Online Marketing
Want to walk away with clearer messaging
that helps you expand your customer base
and get your ideal clients to pay attention?
Most companies waste an enormous amount
of money on their marketing because they
haven’t taken the time to truly clarify their
messaging. If you want to have a business and
brand that stands out, you don’t want to miss
this two hour class! Certificate of completion
provided.
$75
Monday 3pm – 5pm
Instructor: Amy Schutte

Sep 23
HSHS 154

Productivity
for the Leaders
of Today
Explore the opportunities of a productive and stress free life. This course will
empower students to learn the techniques needed to survive in today’s workforce, where production is key and there
is never enough time. Unfortunately, the
normal consensus to be more productive
is that you must work harder or longer.
This, simply, is not true. Trust the process
and see it through in Productivity for the
Leaders of Today. Certificate of completion provided.

PROFESSIONAL
DEVELOPMENT

Critical Thinking - How to Plan,
Organize, and Get Things Done
Critical thinking is a core academic skill that
teaches individuals to question or reflect
on their own knowledge and information
presented to them. This skill is essential as
our economy demands flexible intellectual
skills and the ability to analyze information
and integrate diverse sources of knowledge in
solving problems.
Are you ready to learn about the goals and
consequences of critical thinking? Learn how
to think critically and become aware of your
own cognitive biases and logical fallacies.
Learn about individual and group-based
thinking, as well as their disadvantages that
help create a solid foundation to generate
creative ideas and reach effective solutions.
Certificate of completion provided.
$75
Thursday 3pm – 4:30pm
Instructor: Mark Stevens

Sep 5
HSHS 150

$125
Wednesday 9am – 4pm
Instructor: Dillon Brock

Aug 7
HSHS 154

INSTRUCTOR PROFILE

Amy Schutte
Amy Schutte is a marketing consultant, freelance writer,
small business owner, and brand strategist. With a
background in journalism, public relations, marketing,
and fundraising. Amy harnesses the art of storytelling
and clear messaging to help businesses engage their
audience and grow their sales. She’s been published by
local and national publications and is a certified Story
Brand Guide and Copywriter.

workforce.csi.edu
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BUSINESS & PROFESSIONAL DEVELOPMENT

Effective Communication - How to
Design and Deliver Your Message
In today’s competitive workplace, effective
communication is the key to success for any
individual, team, business, or organization.
Like anything else, communication can be
improved with practice and great training.
Get ready to learn proven techniques that
will help you achieve positive results during
your interaction with others. You will learn to
diagnose communication problems through
effective listening and engagement. Develop
a communication plan and understand communication topics such as direction and management, education, coaching, feedback, and
conflict. Certificate of completion provided.

StrengthsQuest
A Guide to Identify and
Fully Utilize Your Strengths
What would happen if we thought
about what was right with people
rather than focusing on what was
wrong with them? StrengthsQuest
helps individuals grow and develop by
focusing on their talents and strengths.
The StrengthsQuest approach helps
people examine their individual,
“natural” talents, and with additional
training and understanding, transforms them into strengths. When we
focus on our strengths, we improve
our performance, productivity and
profitability.
Prior to the course, participants will be
provided with a StrengthsQuest code
to complete their own personalized
assessment. The goal of this course is
to assist participants by developing
themselves and their teams through
the maximization of talents and
strengths. Certificate of completion
provided.

$75
Thursday 3pm – 5pm
Instructor: Mark Stevens

HR Series - Session 1:
Talent Selection
In this class, students will learn how to better
define and assess what they are looking for in
candidates. Students will learn effective ways
to interview candidates with these criteria in
mind and make more effective hiring decisions. These strategies will help supervisors
avoid making biased decisions or leaving hiring decisions to chance. Training will include
certification of completion and 1.5 SHRM/HRCI
credits upon request.
$75

/ CEUs: 1.5

Thursday 3pm – 4:30pm
Instructor: Mark Stevens

$75
Thursday 1pm – 5pm
Aug 15
Instructor: Michelle Schutt HSHS 154
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Sep 19
HSHS 150
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HR Series - Session 2:
Coaching & Engagement
In this class, students will learn the methods
of “coaching” - how to work with employees to
inspire and direct. Students will learn how to
move from simple, directive dialogue towards
open-ended, discovery driven conversations
that help inspire and motivate their employees to accomplish more and be more engaged
along the way. Certificate of completion
provided.
$75
Thursday 3pm – 5pm
Instructor: Mark Stevens

Jul 25
HSHS 150

CLASS SERIES

HR Series - Session 3:
Corrective Action
In this class, students will learn how to deal
with employee conflicts and how to manage
the disciplinary or corrective action process.
Problems can arise in employment, but if they
are addressed properly, taking formal steps
can help solve employment issues and get
employees back on track. Finally, when dialogue breaks down, students will learn how to
identify and manage the roots of conflict and
work towards healthy solutions. Certificate of
completion provided.
$75
Thursday 3pm – 5pm
Instructor: Mark Stevens

Aug 15
HSHS 150

HR Series - Session 4:
Putting It All Together

HR
Sessions 1 – 4
In today’s complex and ever changing
workplace, continuously developing
one’s skills matter. This an opportunity
for everyone to become a leader and
positively influence their workplace
culture. Attend our Human Resources
Series, sessions 1-4 and develop skills
for a changing workplace while earning
SHRM/HRCI credits upon request.
Take all four classes and gain the skills
you need — and save with a series
discount.
SESSION 1

In this class, students will learn how becoming
a better “leader” is critical to being a better
supervisor. The class will center on two concepts; relationship management and results
management and how these two concepts
need to work together. Using this “base”,
students will learn how this mindset will help
with supervisory practices, such as hiring,
coaching, and corrective action. Certificate of
completion provided.

Talent Selection
SESSION 2

Coaching & Engagement
SESSION 3

Corrective Action
SESSION 4

Putting It All Together

$75
Thursday 3pm – 4:30pm
Instructor: Mark Stevens

Aug 29
HSHS 150

$250

Take the series and save!

Thu 3pm – 5pm
Jul 11 – Aug 29
Instructor: Mark Stevens
HSHS 150

workforce.csi.edu
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BUSINESS & PROFESSIONAL DEVELOPMENT

Managing Up

Reclaim Clarity: Leader Self Care

Many Front-Line Leaders and Mid-Level
Managers attribute their stress and frustration
due to painful conversations with their managers. Effective communication with executive
leadership is critical to organizational success.
In fact, 68% of organizations recognize communication with executives as the key success
factor in talent development for those leaders.
This course will provide you with the tools
needed to communicate effectively. Certificate
of completion provided.

In 2017, as many as 52% of leaders admitted
to feeling workplace stress daily. Leaders
becoming stressed and overwhelmed is
costly to any organization. Once stress and
being overwhelmed has taken hold of a
leader, coping with a typical workday can
be a challenge. This course will provide your
leaders and key team members with tactical
strategies to reclaim certainty from chaos.
Certificate of completion provided.

$115

Tuesday 2:30pm – 5pm
Instructor: Michelle Shinn

Sep 10
HSHS 150

Tuesday 2:30pm – 5pm
Instructor: Michelle Shinn

Oct 22
HSHS 229

Tuesday 2:30pm – 5pm
Instructor: Michelle Shinn

Jul 16
HSHS 150

Tuesday 2:30pm – 5pm
Instructor: Michelle Shinn

Oct 1
HSHS 150

$115

PROJECT AND RESOURCE
MANAGEMENT

Operational Toolbox
Does your team need a proven process for
executing your operational strategy? In 2016,
Harvard Business Review noted that up to
67% of well-formulated strategies failed due to
poor execution. This course will provide your
leaders with the operational tools needed to
execute to any operational strategy. Certificate
of completion provided.
$115

INSTRUCTOR PROFILE

Tuesday 2:30pm – 5pm
Instructor: Michelle Shinn

Aug 20
HSHS 150

Tuesday 2:30pm – 5pm
Instructor: Michelle Shinn

Oct 15
HSHS 150

Michelle Shinn
Michelle Shinn has a 30-year proven
manufacturing track record in multiple
industries with 16 years of progressive
responsibility in Operations
Management roles. She brings realworld knowledge and expert advice
to her business partners. Michelle
specializes in complex manufacturing
problems and helps leaders cope with
their many daily challenges.
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5S and Lean
Manufacturing
In today’s competitive environment,
companies are fueling growth through
leaner operations. Adopting lean practices, which focuses on the elimination
of waste throughout an enterprise,
creates cost savings while also establishing an environment of continuous
improvement.
Through our 2-day interactive and
hands-on training, come learn how to
increase productivity and boost your
bottom line by mastering these principles and processes through a lean
approach. Certificate of completion
provided.

Advancing a Problem
Solving Culture
Do you have problems that go unaddressed
day after day? Are you finding that these
problems recur over and over? Repetitive
problems can frustrate organizations and slow
down the pace of progress. Depending on the
industry, as many as 61% of supervisors lack
the appropriate problem-solving skills needed
to drive results. This course will provide your
supervisors with the confidence needed to
resolve daily problems and effectively manage
their workday. Certificate of completion
provided.
$125
Tuesday 2:30pm – 5pm
Instructor: Michelle Shinn

Aug 13
HSHS 150

$149
Tuesday 2:30pm – 5pm
Jul 9 – Jul 16
Instructor: David O’Connell HSHS 154

workforce.csi.edu
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COMPUTER
TECHNOLOGY

OFFICE PRODUCTIVITY

Excel - Session 1: 101
This course will introduce you to Excel where
you will work along with the instructor to create basic spreadsheets. You will learn to apply
basic formatting techniques to enhance the
look and readability of the spreadsheet you
create. You will also discover how to create
and use basic formulas and functions. Finally,
to increase your efficiency with this program,
key navigation and selection techniques will
be demonstrated. Certificate of completion
provided.

Excel - Session 2:
Top 15 Functions
This course will help improve your ability to
analyze and summarize data in Excel by teaching you the most common and useful formulas
and functions. You will work along with the
instructor to review basic formulas using
absolute and relative references and the order
of operations. Then you will learn how to find
and unlock the power of functions in Excel.
Although there are over 400 functions in Excel,
you will learn to use the 15 most common and
useful date, logical, reference, and financial
functions. Certificate of completion provided.
$59
Friday 4pm-6pm
Instructor: Cheryl Fagan

Aug 23
CSI Burley

Thursday 3pm – 5pm
Instructor: Julia Rietdorf

Oct 3
HSHS 229

$59
Friday 4pm-6pm
Instructor: Cheryl Fagan

Aug 9
CSI Burley

Thursday 3pm – 5pm
Instructor: Julia Rietdorf

Sep 26
HSHS 229

10

workforce.csi.edu . (208) 732-6310

C S I W O R K F O R C E | FA L L 2 0 1 9

Excel - Session 3:
Charting and
Conditional Formatting

Excel - Session 5:
Pivot Tables and Pivot Charts

Many people do not take advantage of the
powerful charting features available in Excel.
Make your data easier to understand by using
the most common charts in Excel - the Pie,
Column, and Line Charts. There are also mini
charts now called Sparklines, which you will
learn to create by working alongside the
instructor. Another way to highlight data in
Excel is Conditional Formatting which allows
you to showcase data by applying colors,
formatting, and icons when certain conditions
are met. Certificate of completion provided.
$59
Friday 4pm-6pm
Instructor: Cheryl Fagan

Aug 30
CSI Burley

Thursday 3pm – 5pm
Instructor: Julia Rietdorf

Oct 10
HSHS 229

Excel - Session 4:
Get Results from Data

Have you heard of a Pivot Table, but are not
sure how to create one? If so, come learn how
to create and use a Pivot Table, one of Excel’s
most powerful features. Analyze large sets of
data quickly and easily by using slicers and
datelines. Finally, present your data pictorially
by learning how to create and use a Pivot
Chart. Certificate of completion provided.
$59
Friday 4pm-6pm
Instructor: Cheryl Fagan

Sep 13
CSI Burley

Thursday 3pm – 5pm
Instructor: Julia Rietdorf

Oct 24
HSHS 229

CLASS SERIES

Excel
Sessions 1 – 5

This course will help improve your ability
to manipulate data and quickly, extract the
information and answers you need from your
dataset. The Subtotal command will help you
easily summarize your data. You will also learn
to create a Structured Table that provides 5
great benefits for data analysis: 1. Structured
Formula References, 2. Autofill Formulas,
3. Quick Summation using the Total Row, 4.
Sort and Filter Capabilities, and 5. Enhanced
Formatting. Certificate of completion provided.

Your Excel skills could land you your
next job. Over three-quarters of jobs
require digital skills like Excel and
word-processing. Attend all five classes
and gain the skills you need — and
save with a series discount.

$59

SESSION 3

Friday 4pm-6pm
Instructor: Cheryl Fagan

Sep 6
CSI Burley

Thursday 3pm – 5pm
Instructor: Julia Rietdorf

Oct 17
HSHS 229

SESSION 1

Excel 101

SESSION 2

Top 15 Functions
Charting and
Conditional Formatting
SESSION 4

Get Results from Data
SESSION 5

Pivot Tables and Pivot Charts
$250

Take the series and save!

Thu 3pm – 5pm
Sep 26 – Oct 24
Instructor: Julia Rietdorf
HSHS 229
Fri 4pm - 6pm
Instructor: Cheryl Fagan

Aug 9 - Sep 13
CSI Burley

workforce.csi.edu
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COMPUTER TECHNOLOGY

Outlook 102 - Organization
of Emails and Contacts

CLASS SERIES

Outlook
Sessions 1 – 3
Outlook is more than just email. It’s
a personal information manager
to streamline workloads and boost
productivity. Microsoft Outlook helps
users and businesses manage and
prioritize communications, organize
workloads and coordinate schedules.
Over three-quarters of jobs require
digital skills like Outlook and email
processing.
SESSION 1

Outlook 101
SESSION 2

Organization of Emails
and Contacts
SESSION 3

Appointments,
Meetings, and Tasks
$49 per person per session
Pick and choose or attend all 3!
Fri 4pm – 6pm
Sep 27 – Oct 11
Instructor: Cheryl Fagan
CSI Burley

This course will increase your efficiency and
organization in Outlook! You will work alongside the instructor to learn how to organize all
of your emails by using rules to automatically
sort your incoming emails into folders. To
make certain emails stand out, you will also
learn how to apply conditional formatting
and color categories. Then we will look at
the people module to create contracts and
group them to quickly email multiple people.
We will also learn how to export and share
contacts with others. Certificate of completion
provided.
$49
Friday 4pm-6pm
Instructor: Cheryl Fagan

Oct 4
CSI Burley

Outlook 103 - Appointments,
Meetings, and Tasks
This course will help you manage your time
by using the Calendar, Task, and Note features
in Outlook. Work alongside your instructor to
create appointments, meetings, and all-day
events. Use Outlook emails to invite others
to your meetings and manage their invitation
replies. Then create tasks or to-do lists to
prevent you from missing deadlines and to
keep track of project expenses. Certificate of
completion provided.
$49
Friday 4pm-6pm
Instructor: Cheryl Fagan

Outlook 101
This course will give you an overview of
the all-inclusive Personal Information
Management program Outlook. Learn the
difference between the Desktop and Website
versions of this program. Then focus on the
Desktop version and learn how to navigate the
5 modules included in Outlook: Email, People,
Calendar, Tasks and Notes. You will learn how
to create emails and navigate email folders,
create a contact, create an appointment, make
a list of tasks, and leave yourself a sticky note.
Certificate of completion provided.
$49
Friday 4pm-6pm
Instructor: Cheryl Fagan

12
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ENVIRONMENTAL
& INDUSTRIAL

SAFETY
OSHA

Aerial and Scissor Lift Operator
Scissor Lifts and Aerial Lifts are utilized for
many activities in both general industry and
construction. While using aerial lifts is generally a safer way to perform tasks at heights
compared to using a ladder, they can also
be very dangerous and costly for untrained
operators not aware of the hazards involved in
operation and functionality of the machines.
This 1-day certification course will educate
individuals in the safe operation of scissor
and aerial lifts per OSHA and ANSI standards.
Participants will receive both classroom training along with hands on operation of scissor
and aerial lifts. Training will provide authorized operator status that will legally allow you
to train and operate aerial and scissor lifts on
the job, certification of completion, and an
aerial and scissor lift operator card valid for 3
years anywhere in the United States.
$175
Thursday 9am – 4pm
Instructor: Davy Gadd

Sep 26
ATIC 134

Friday 8am – 3pm
Instructor: Davy Gadd

Oct 25
CSI Burley

Thursday 9am – 4pm
Instructor: Davy Gadd

Nov 14
ATIC 134

Aerial and Scissor Lift
Train the Trainer
Scissor Lifts and Aerial Lifts are utilized for
many activities in both general industry and
construction. While using aerial lifts is generally a safer way to perform tasks at heights
compared to using a ladder, they can also
be very dangerous and costly for untrained
operators not aware of the hazards involved in
operation and functionality of the machines.
This 1-day certification course is designed to
provide candidate instructors with the skills
and knowledge to teach an effective aerial
and scissor lift operator course and evaluate
compliance. Participants will learn the instructional techniques involved to best deliver concepts in a classroom and/or field environment.
Training will provide authorized trainer status
that will legally allow you to train and operate
aerial and scissor lifts on the job, hard copy of
full training curriculum partnered with flash
drive, certification of completion, and aerial
and scissor lift trainer card valid for 5 years
anywhere in the United States.
Wallet Card - valid for 5 years
$649
Thursday 9am – 4pm
Instructor: Davy Gadd

Sep 26
ATIC 134

Friday 8am – 3pm
Instructor: Davy Gadd

Oct 25
CSI Burley

Thursday 9am – 4pm
Instructor: Davy Gadd

Nov 14
ATIC 134

workforce.csi.edu
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E N V I R O N M E N TA L & I N D U S T R I A L S A F E T Y

Fall Protection Competent Person
OSHA defines a competent person as “one
who is capable of identifying existing and predictable conditions in the surroundings and
work areas which are unsanitary, hazardous
or dangerous, and who has authorization to
take prompt corrective action”. The end result
of effective training is a Competent Person
who can control fall hazards at the local
level, resulting in a higher level of safety and
compliance.
This 1-day certification course will provide
participants with the ability to assess compliance with the OSHA Fall Protection Standard,
evaluate installed passive systems and fall
arrest systems, and develop and implement
fall protection plans. Training will include a
hands on demonstration, certification of completion, and fall protection competent person
wallet card valid for 3 years.
$125

Confined Space Competent Person
A competent person is a necessity on every
job site and is someone who has sufficient
experience and knowledge to recognize
confined space hazards, correct unsafe work
conditions, and who has the ability to shut
down the work site until any hazards are
corrected. The competent person should be
the most knowledgeable person, in this case
about confined space safety on site.
Confined space incidents are not the most
common, but they can be the most deadly.
Many times this is due to the hazards being
misunderstood or underestimated. This
course is designed to train students in the best
practices and methods of identifying and eliminating both existing and predictable confined
space hazards. Training will include a hands
on demonstration, certification of completion,
and confined space competent person wallet
card valid for 3 years.

Tuesday 9am – 4pm
Instructor: Davy Gadd

Jul 23
ATIC 134

Monday 9am – 4pm
Instructor: Davy Gadd

Nov 4
ATIC 134

$125
Thursday 9am – 4pm
Instructor: Davy Gadd

Aug 22
ATIC 134

Tuesday 9am – 4pm
Instructor: Davy Gadd

Oct 29
ATIC 134

14
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Forklift Operator

Forklift Train the Trainer

OSHA requires all personnel be certified to
drive a forklift and most employers throughout the U.S. are requesting previous forklift
operator training or certification. The demand
for trucking and warehousing services is
expected to increase in Idaho. Let us help you
not only comply with OSHA regulations but
get the job you want.
This 1-day certification course is designed to
provide participants with classroom training
along with a practical confirmation of Forklift
Operators with limited or extensive experience in handling forklift trucks. This course
teaches forklift operators to operate in a
safe and efficient manner which includes a
written theory/practical exam. Training will
provide authorized operator status that will
legally allow you to train and operate forklift
on the job, certification of completion, and a
forklift operator wallet card valid for 3 years
anywhere in the United States.

OSHA requires all forklift operators to be
trained and certified. Similarly, they also
require trainers to be trained by someone
who is certified to teach them, conduct their
training, and evaluate their competence. Let
us help you comply with OSHA regulations.
This 1-day certification course is designed to
provide candidate instructors with the skills
and knowledge to teach an effective forklift
operator course and evaluate competence.
Participants will learn the instructional techniques involved to best deliver concepts in a
classroom and/or field environment. Training
will provide authorized trainer status that will
legally allow you to train and operate forklifts
on the job, hard copy of full training curriculum partnered with flash drive, certification
of completion, and forklift trainer wallet card
valid for 5 years anywhere in the United States.

$99

$649
Thursday 9am – 4pm
Instructor: Davy Gadd

Jul 18
ATIC 134

Thursday 9am – 4pm
Instructor: Davy Gadd

Jul 18
ATIC 134

Friday 8am – 3pm
Instructor: Davy Gadd

Sep 20
CSI Burley

Friday 8am – 3pm
Instructor: Davy Gadd

Sep 20
CSI Burley

Thursday 9am – 4pm
Instructor: Davy Gadd

Oct 17
ATIC 134

Thursday 9am – 4pm
Instructor: Davy Gadd

Oct 17
ATIC 134

workforce.csi.edu
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E N V I R O N M E N TA L & I N D U S T R I A L S A F E T Y

NFPA 70E Electrical Training
Electrical hazards are the root of countless fatalities and injuries at work. That’s
why the Occupational Health and Safety
Administration (OSHA) incorporates the
National Fire Protection Association (NFPA)
standards for electrical workplace safety.
This course will equip participants with
knowledge and practical skills to help keep
themselves and others safe in an industrial
environment where electrical hazards could
exist. It is ideal for any individual who works
on or around electrical equipment or for those
who oversee these personnel. Completion
of this course will establish employees as
“Qualified Persons” under OSHA and NFPA
standards. Training will include an NFPA 70E
Reference Guide book, certification of completion, and 8 electrical CEU credits through the
Idaho Division of Building Safety.
$399 / CEUs: 8
Friday 8am – 5pm
Instructor: Jake Ball

Sep 27
ATIC 134

Lockout/Tagout

OSHA 10 - General Industry

Lockout/Tagout is one of the most serious and
most often cited violations. Learn how to protect workers from potentially fatal accidents.
Let our safety experts break down the OSHA
regulations and teach proper lockout/tagout
equipment procedures, required lockout/
tagout devices, hazardous energy sources,
injury prevention, and legislative requirements.
Our workforce safety experts will guide you
through interactive discussions paired with
activities in our lab relating to the OSHA lockout/tagout regulations. Training will include
a hands-on demonstration, certification of
completion, and lockout/tagout wallet card
valid for 1 year.

To maintain a healthy and safe work environment, OSHA requires employees in various
industries to participate in workplace safety
training. See the benefits of instructor led
training in our 10-hour OSHA safety course
that will address specific regulations as they
apply to the General Industry and help you
meet your workplace training requirements
in an interactive setting with peers and your
professor. Training will include a certification
of completion and an OSHA 10 certification
card.
OSHA 10 Card

$75
Tuesday 9am – 1pm
Instructor: Davy Gadd

16

$149
Thursday, Friday 8am – 5pm
Instructor: Janna Hamlett

Sep 17
ATIC 134

workforce.csi.edu . (208) 732-6310
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ServSafe Training & Certification

Scaffolding
Competent Person
A competent person is a necessity on
every job site and is someone who has
sufficient experience and knowledge
to recognize scaffold hazards, correct
unsafe conditions, and who has the
ability to shut down the worksite
until any hazards are corrected. The
competent person should be the most
knowledgeable person, in this case
about scaffold safety, on site.
This 1-day certification course is
designed to prepare all trades in
understanding the hazards of modular
scaffolding, swing stage, and rolling
scaffolds including OSHA’s five most
serious scaffold hazards: falling
objects, falls, unsafe access, scaffold
collapse, and electrocutions. Training
will include a hands-on demonstration
of inspection techniques, certification
of completion, and scaffolding competent person wallet card valid for 3
years. Wallet Card - valid for 3 years
$99
Thursday 9am – 3pm
Instructor: Davy Gadd

Jul 11
ATIC 134

Thursday 9am – 3pm
Instructor: Davy Gadd

Oct 10
ATIC 134

Idaho requires having at least one
certified food manager on staff. Through
our ServSafe training and certification course,
you will earn your nationally recognized food
safety license by ServSafe.
Obtaining and maintaining your ServSafe
Certificate means you have the tools and
knowledge you need to ensure that your workplace meets industry standards for cleanliness
along with proper safety requirements for
food handling and preparation.
Study materials will be provided exactly one
week prior to the training day. Please provide
a valid email to ensure you receive them. 24
Hours prior to the class is NOT enough time to
study for the exam.
ServSafe Certification upon successfully passing of the exam
Receive 4 hours of interactive instructional
training and 2 hours of testing. Training will
include a certification of completion and manager ServSafe certification valid for 5 years.
$145
Friday 9am – 3pm
Instructor: Dianne Jolovich

Aug 2
HSHS 229

Saturday 9am – 3pm
Instructor: Dianne Jolovich

Nov 2
HSHS 229

TEACH WITH US

CSI Workforce is always looking for
new instructors and courses. If you
possess expertise and experience,
consider becoming an instructor.
Visit our website for more details.
workforce.csi.edu
workforce.csi.edu

17

INDUSTRIAL
TECHNOLOGY

CONSTRUCTION TRADES

Flagging and Basic Traffic Control
Certified flaggers are needed every day
to make our lives safer in many industries
including construction, road paving, utility,
landscapers, emergency response teams, and
many more. A flagger must establish authority
and confidence so traffic can and will respond
in time, and consistently with, the need to
stop, change lanes, proceed more slowly or
maneuver as necessary around or through the
work zone safely.
This course will provide participants with
safe flagging techniques specific to Idaho
regulations. Students will be provided with
the information and procedures necessary
to enhance the safety of both workers and
drivers while in typical street and highway
construction and repair projects. Training will
include a hands-on demonstration, certification of completion, and flagger certification
card valid for 3 years in Idaho, Washington,
Oregon, and Montana.
Wallet card - valid for 3 years

Bring a colleague and pay
for only one class tuition.

Take a class series or certificate

program and receive a discount.

Group discount applies when

no other discount is applicable.

$99
Friday 8am – 5pm
Instructor: Mike Stowell
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INDUSTRIAL MAINTENANCE

Industrial Communication
Modern automation and control systems rely
on advanced communications to connect
people, equipment, and processes. Explore
the what, how, where and why of industrial communications systems. This course
explores the different types of media including
copper, fiber optic and wireless through
applied experiences. Learn about the various
protocols such as serial, Ethernet, Modbus,
Device net, ControlNet, HART, and Profibus.
Training will include certificate of completion
and 8 hours of electrical CEU credits through
the Idaho Division of Building Safety.
$245 / CEUs: 8
Wednesday 8am – 5pm
Instructor: Jake Ball

Aug 21
ATIC 134

Wednesday 8am – 5pm
Instructor: Jake Ball

Nov 6
ATIC 134

Introduction to Electrical Safety
Arc Flash and NFPA 70E
Every year in the US, thousands of people
are injured by electricity. This class takes a
hands-on approach to helping you and those
around you live and work safely around
electrical equipment. This course will take
you through the basics of electricity and
why it can be dangerous. You will also see
demonstrations of the hazards that electrical
equipment can pose and show you the effect
that electricity has on the body. The course
will also go over some of the unseen dangers
that are likely to be encountered in equipment
commonly found at your workplace. Training
will include a certificate of completion and
4 hours of electrical CEU credits through the
Idaho Division of Building Safety.
$175 / CEUs: 4
Wednesday 9am – 1pm
Instructor: Jake Ball

Oct 23
ATIC 134

Introduction to Programmable
Logic Controllers
Most production facilities rely on
Programmable Logic Controllers throughout
their processes. This hands-on course will
help participants understand the basics of
PLCs and start them on their way to programming, maintaining, and troubleshooting these
devices. While the principles taught apply to
any programmable controller, the hands-on
activities will use Allen Bradley equipment
and RSLogix 5000 software. Training will
include a certificate of completion and 8 hours
of electrical CEU credits through the Idaho
Division of Building Safety.
$245 / CEUs: 8
Wednesday 8am – 5pm
Instructor: Jake Ball

Sep 18
ATIC 134

workforce.csi.edu
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INDUSTRIAL TECHNOLOGY

MANUFACTURING

Intro to HACCP & Food Safety

Safe Quality Foods (SQF)
Get introduced to the SQF system and
prepare to take the SQF Practitioner exam.
During this two day course, you will gain an
understanding of the SQF code and how to
apply it to food manufacturing. With practical
exercises to reinforce learning, you will be able
to successfully implement and maintain an
SQF system. Training will prepare attendees
with an examinee guide and a sample SQF
Practitioner exam questions and a certificate
of completion.
$550
Thursday, Friday 9am – 5pm
Instructor: Janna Hamlett

20

Jul 25 – Jul 26
ATIC 120

The Hazard Analysis and Critical Control
Points (HACCP) system is a logical, scientific
approach to controlling hazards in food production and is a preventive system assuring
the safe production of food products. The
principle of HACCP can be applied to production, meat slaughter and processing, shipping
and distribution, food service, and home
preparation.
Training will include practical exercises to
reinforce learning and help you to successfully implement and maintain a SQF system,
certificate of completion, and an introduction
to HACCP certificate with the International
HACCP Alliance seal of approval.
$259
Tuesday, Wednesday 9am – 5pm Jul 23 – Jul 24
Instructor: Janna Hamlett
ATIC 120

workforce.csi.edu . (208) 732-6310
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HACCP & SQF Combined
Get introduced to Hazard Analysis and
Critical Control Points (HACCP) system and
Safe Quality Foods in our 4 day combined
training course. During this course you will
gain an understanding of the logical, scientific
approach to controlling hazards in food production and the preventive system assuring
the safe production of food products. You will
also gain an understanding of the SQF code
and how to apply it to food manufacturing.
Training will include practical exercises to
reinforce learning and help you to successfully implement and maintain a SQF system,
certificate of completion, and an introduction
to HACCP certificate with the International
HACCP Alliance seal of approval.
HACCP Certification
$749
Tue – Fri 9am – 5pm
Instructor: Janna Hamlett

Jul 23 – Jul 26
ATIC 120

SQF Quality Systems
The SQF Quality Systems course is a two day
course that explains how to go beyond simply
managing the quality of your product and
focus instead on the larger goal of creating a
culture of quality within the business.
This course provides foundational knowledge
of quality management principles and makes
clear the difference between food safety management and quality management principles.
This course also demonstrates the cost benefits of implementing a quality management
system and describes specific measures for
how to implement the SQF Quality Code using
quality tools.
Course attendees must have successfully
completed a HACCP training course meeting
the SQFI definition, and either Implementing
SQF Systems training or Auditing SQF
Systems/Lead SQF Auditor training. Training
will include a SQF certification and certificate
of completion.

Welding - Level 1:
Introduction - Stick/MIG
With welders retiring at twice the pace of new
welders coming into the field, it is anticipated
that in the years to come there will be a need
for 310,000 replacement and new positions.
Grow your current skill set through this
30-hour training that focuses on Stick (SMAW)
and MIG/wire feed (GMAW) welding.
This course is designed as an introduction
course to GMAW, FCAW and GTAW. Students
will learn welding theory while getting applied
training of welds in various positions on various materials such as carbon steel, stainless
steel, and aluminum. Students will focus
on production welding with the end goal of
workplace readiness. Certificate of completion
provided.
$475
Friday 6pm – 9pm
Instructor: Albert Vaughn

Aug 02 – Oct 04
CSI Burley

$450
Thursday, Friday 8am – 5pm
Instructor: Janna Hamlett

Sep 26 – Sep 27
ATIC 120

workforce.csi.edu
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ONLINE
CLASSES

BUSINESS CAREERS

A to Z Grant Writing II Beyond the Basics
Are you ready to continue your journey into
the world of grants? You will learn how to
create a fundraising plan for all types of grant
makers. In addition, you will explore websites
for finding and reviewing corporate, foundation, and government grant funding opportunities and grant application guidelines.
You will go through every aspect of strategic
funding research, preparing a fundraising
plan, writing an award-winning plan of
operation, and creating a project budget
without red flags. Then you will journey into
the world of grants available for your projects.
The excitement will build when you discover
just how many funding opportunities are
available. You will see grants for arts and
humanities, education, medical, science and
agriculture, human services, and corporate
foundation grants. Training will include a
certification of completion.

Accounting Fundamentals
In this comprehensive course, you will learn
the basics of double-entry bookkeeping, as
well as how to analyze and record financial
transactions. You will get hands-on experience
with handling accounts receivable, accounts
payable, payroll procedures, sales taxes, and
various common banking activities.
Accounting Fundamentals covers all the
bases, from writing checks to preparing an
income statement and closing out accounts at
the end of each fiscal period. Whether you’re a
sole proprietor looking to manage your business finances or you simply want to gain an
understanding of accounting basics for career
advancement or for personal use, this course
will give you a solid foundation in financial
matters. Certificate of completion provided.
$129
Online: Self-Paced Course

$115
Online: Self-Paced Course
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Accounting Fundamentals II

Certified Bookkeeper

While it is true that accounting professionals
are scarce, those with corporate accounting
experience are even scarcer. This course will
provide you with a solid understanding of
corporate accounting practices.
In Accounting Fundamentals II, you will
explore such topics as special journals, uncollectible accounts receivable, plant assets,
depreciation, notes and interest, accrued
revenue and expenses, dividends, retained
earnings, and various financial reports for
corporations.
If you’re interested in increasing your financial
awareness and accountability while also gaining a marketable skill, this is the course for
you. Certificate of completion provided.

The Certified Bookkeeper Online Training
Program for experienced bookkeepers leads
to national certification with the American
Institute of Professional Bookkeepers (AIPB).
The AIPB certification is a high professional
standard for bookkeepers. This program
was created by the AIPB and is offered in
partnership with major colleges, universities,
and other accredited education providers. All
textbooks are included.

$115

Do you have a nagging suspicion that a small
improvement in your writing skills might also
improve your career prospects? Don’t let small
gaps in your business writing skills prevent
you from reaching your full potential!
It doesn’t matter whether you’re a clerical
worker, an engineer, or an executive. If you
communicate with others in writing, you need
this course to help you identify and eliminate
problem areas. By the end of this course,
you’ll know the secret to developing powerful
written documents that immediately draw
readers in and keep them motivated to continue until your very last, well-chosen word.
Certificate of completion provided.

Online: Self-Paced Course

Certified Administrative
Professional with Microsoft Office
Master 2016 (Vouchers Included)
To be a successful administrative professional,
you must possess skills to handle a wide
variety of workplace tasks and scenarios. The
Certified Administrative Professional (CAP)
course serves two purposes. First, it prepares
you to take the CAP exam offered by the
International Association of Administrative
Professionals (IAAP). Second, it provides you
with a broad selection of essential skills and
knowledge to effectively work as an administrative assistant in fields including education,
technology, government, and medicine.
In this bundled course you will learn the basics
of workplace administration as well as how
to begin and grow a successful career as an
administrative professional. The course covers
organizational communication, office and
records management, and human resources
fundamentals, among other topics. You will
also learn event and project management
skills, which includes virtual meeting coordination.

$1,995
Online: Self-Paced Course
Instructor: W. Lindenberger, H. K. Liatsos

Effective Business Writing

$115
Online: Courses Beginning Monthly
Instructor: Ann Linquist

$3,695
Online: Self-Paced Course
Instructors: B. Swaim, T. Berry

workforce.csi.edu
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ONLINE

Introduction to QuickBooks 2019

Introduction to QuickBooks Online

For small business owners, QuickBooks has
been the gold standard for payroll, inventory, reports, and other accounting needs
for decades. If you want to learn how to use
QuickBooks, this introductory course is for
you.
The Introduction to QuickBooks 2019 course
is designed to teach you the fundamentals of
QuickBooks for accounting and bookkeeping
needs. You will learn how to use the software
to set up a chart of accounts; create and print
invoices, receipts, and statements; track your
payables, inventory, and receivables, and generate reports. By course completion, you will
be proficient in QuickBooks 2019. Certificate
of completion provided.

In this course, you will learn to manage the
financial aspects of business quickly and
efficiently using QuickBooks Online. This powerful accounting software program has helped
thousands like you manage their company
finances. As you explore online accounting,
you will soon see how easy it is to use the navigation features of QuickBooks Online.
You will gain hands-on experience as you learn
all the ways this accounting program makes
it a snap to manage your business’ finances—
from recording income and expenses, to
entering checks and bank transfer entries, to
setting up a chart of accounts. You will see
how to reconcile your checking account and
manage credit card and loan payments; create
and print invoices, receipts, and statements;
track your payables, generate reports; and
much more.
Whether you’re new to QuickBooks or have
already used other versions of this software
program, this course will empower you to take
control of the financial accounting for your
business.

$129
Online: Self-Paced Course

$115
Online: Self-Paced Course

INDUSTRIAL MAINTENANCE

Chemical Plant Operations
In the United States, there are thousands
of chemical manufacturing facilities, run by
chemical plant operators. These operators are
highly paid and enjoy a stable work environment, and there is an ongoing need for entrylevel personnel. This program can help you
get started. Prepare for an entry-level position
in a chemical plant with the Chemical Plant
Operations Online Training Program.
This online certificate program is offered in
partnership with major colleges, universities,
and other accredited education providers.
$2,595
Online: Self-Paced Course
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Electrical Technician
Electrical Technician provides an intensive
overview of skills necessary for electrical
maintenance. This program teaches you math,
inspection, safety, quality, electrical systems,
automation, motor controls, and assembly to
work as an electrical technician.
$1,995
Online: Self-Paced Course

Maintenance Technician
A Maintenance Technician is required to have
a thorough understanding of how machines
and systems function to keep them running
without breakdowns and maintain service
for their expected lifespan and beyond. This
program is an intensive overview of skills
necessary for manufacturing maintenance
from the basic principles of power transfer
and rigging safety to PLCs and robotics.
$1,695
Online: Self-Paced Course

OFFICE PRODUCTIVITY

Computer Skills in the Workplace

Most jobs today require a working knowledge
of certain computer skills. Employers seek employees with the skills and knowledge to send
messages via e-mail; use a spreadsheet to
create a graph and paste it into a report; add
and edit data in a database; understand the
implications of file sizes, memory limitations,
and network arrangements; and recognize the
function and features of modern computer
components.
This course is a great introduction to Windows
10 and Office 2016 and is designed to provide
computer competencies you need to survive
and prosper in today’s workplace. This course
will focus on practical application for software
most common to the workplace. By the time
you finish, you will have learned why employers consider technological literacy so critical
to the success of any organization.

Introduction to Microsoft
Excel 2019/Office 365
If you work with numbers, names, dates, or
other important data, you need to create
spreadsheets to manage this information.
Microsoft Excel is the most widely-used
spreadsheet software to organize, store, and
optimize data. If you’re ready to learn Excel
2019, this course will teach you the basics.
You will learn how to create a spreadsheet
using several time-saving functions. You will
also learn how to use macros and buttons,
how to sort and analyze your data, and more.
By course completion, you will know how to
best organize large sets of data into a spreadsheet with this powerful business productivity
tool. Certificate of completion provided.
$129
Online: Self-Paced Course

$115
Online: Self-Paced Course

workforce.csi.edu
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ONLINE

Intermediate Microsoft
Excel 2019/Office 365

Microsoft Excel 2019
Certification Training

Microsoft Excel is considered the industry
standard for spreadsheets, providing organizations with an easy-to-use solution for
managing budgets, scheduling, tracking, and
more. This course will teach you the software’s
often-overlooked features and functions.
You will learn how to harness the power of
Excel’s data analysis tools and AutoFilter
commands and how to create macros that
eliminate repetitive tasks. You will also add
VLOOKUP, INDEX & MATCH, and other intermediate functions to your professional skill set.
Certificate of completion provided.

If your organization uses lists of any kind,
you need to know how to use Microsoft Excel.
Earning Microsoft Office Specialist and Expert
certifications sets your professional skill set
apart from other users.
You will first learn to use Excel 2019 to create,
modify, and format worksheets; perform calculations; and print workbooks. You will then
move on to learn how to use complex formulas; work with lists, illustrations, and charts;
and use advanced formatting techniques. You
will also learn Excel’s advanced features, such
as pivot tables, audit worksheets, data tools,
macros, and collaboration methods. Upon
completion of this course, you will be prepared for the Microsoft Office Specialist (MOS)
and Expert certification exams for Excel 2019.

$129
Online: Self-Paced Course

Advanced Microsoft
Excel 2019/Office 365

Across industries, most organizations use
Microsoft Excel to consolidate, analyze, and
report financial information and other important data. If you work with data of any kind,
learning Excel’s advanced functions strengthens your professional portfolio.
The Advanced Microsoft Excel 2019/Office
365 course will teach you Excel’s advanced
functions, which most users don’t know exist.
You will learn how to use formula-based
conditional formatting as a creative solution
to common issues. You will also learn how to
leverage Excel’s Power Query tool to import
and transform data from any data source.
By course completion, you will be an expert in
Microsoft Excel 2019 and its online Office 365
counterpart.
$129
Online: Self-Paced Course

$595
Online: Self-Paced Course
Instructor: Tracy Berry

Keyboarding
If you want to learn touch-typing or improve
your existing typing skills, this is the perfect
course for you! In these lessons, you’ll use the
Keyboarding Pro 5 program, a typing tutorial
designed for personal computers, to learn
how to touch-type - that is, to type text you
read from a printed page or a computer screen
without looking at your keyboard.
With the skills you master here, you’ll become
faster and more confident at the keyboard.
By the end of the course, you’ll know how
to touch-type the alphabetic, numeric, and
symbol keys; create, save, and edit word
processing documents; and successfully take
a timed writing test during a job interview.
Certificate of completion provided.
$115
Online: Self-Paced Course
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PROFESSIONAL
DEVELOPMENT

Administrative Assistant
Fundamentals
Rapid growth in the health, legal services, data
processing, management, public relations,
and other industries have created many new
job opportunities for administrative assistants. This course will help you discover and
master the essentials of managerial and staff
support, information and records management, communications technology, travel and
meeting coordination, space planning, and
office ergonomics. You will become an indispensable member of your team by identifying
opportunities and implementing solutions
to turn your office into a high productivity
machine.
This course and its follow up (Administrative
Assistant Applications) may help you prepare
for the internationally-recognized Certified
Administrative Professional® (CAP®) exam.
Training will include a certification of completion.
$115
Online: Self-Paced Course

Leadership
Leadership skills can help you gain the respect
and admiration of others, while also allowing
you to enjoy success in your career and more
control over your destiny. Contrary to popular
belief, leadership skills can be learned and
developed. Even if you don’t hold a leadership
position, this course will teach you how to
use the principles of great leaders to achieve
success in almost every aspect of your daily
life. Certificate of completion provided.
$115

Fundamentals of Supervision
and Management
If you have recently been promoted to a
supervisory or management position or want
to learn how to become a more effective
manager, this course will help you master the
basics of business by learning the language of
management.
You will learn how to make a successful transition from employee to manager and how to
manage your time so you can deal with the
demands of a managerial job. You will learn
the skills required to delegate responsibility
and motivate your employees. This course will
help you understand how to influence and
direct other people’s performance for higher
company success. Finally, you will learn how
to solve problems and resolve conflicts so you
can accomplish your job more effectively.
$115
Online: Self-Paced Course

Online: Self-Paced Course

workforce.csi.edu
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ONLINE

Keys to Effective Communication
If you often find yourself at a loss for words
or lack confidence in your communication
abilities, you will appreciate this course. Each
lesson works through the step by step process
needed to become a great conversationalist.
You will learn to use communication to build
rapport and create environments of trust,
warmth, and respect. Become more confident,
create a great first impression, get along
well with others, and create more and better
personal and professional relationships.
Certificate of completion provided.
$115
Online: Self-Paced Course

Project Management
Fundamentals
Organizations initiate projects to create new
computer applications, improve processes,
develop new products, and reorganize
company operations. Unfortunately, most
organizations do not manage projects well,
creating an unprecedented demand for
project management practitioners. If you’re
organized, perceptive, detail-oriented, and an
excellent communicator, you just might have
what it takes to succeed in the field of project
management.
An experienced Project Management
Professional will walk you through the essentials of project management. You will learn the
critical concepts you need to plan, implement,
control and close any type of project. You will
also learn about project politics and ethics,
project measurements, and project closure.
Training will take you through developing all
sections of a project plan, with the project
management body of knowledge, and develop
a variety of powerful techniques to generate
project ideas.
This course and its follow-up (Project
Management Applications) also include essential information that will help you prepare
for the Project Management Professional
(PMP)® and the Certified Associate in Project
Management (CAPM®) exams.

PROJECT AND RESOURCE
MANAGEMENT

Creating Web Pages
Create and post your very own Web site on
the Internet using HTML in this extensive,
workshop. First, you will learn about the
capabilities of the World Wide Web and the
fundamentals of web design. Then, you will
plan the content, structure and layout of your
Web site, create pages full of neatly formatted
text, build links between the pages and to the
outside world, and add color, backgrounds,
graphics, and tables. This course also covers
critical and timely information on securing
the best possible location in search engine
listings, and powerful no-cost or low-cost web
marketing strategies. Certificate of completion
provided.
$115
Online: Self-Paced Course

Using Social Media in Business

$115

In today’s fast-paced and globally connected
environment, social media is a game changer
for businesses and business owners who
use this powerful medium in the right way.
Whether you’re looking for a new way to
market your business or simply hoping to
gain a better understanding of the excitement
that surrounds social media, this course will
empower you.
Let us give you a solid foundation and thorough understanding of what social media is
and how you can use it to grow your business.
As you progress through the course, you’ll
master a simple process for making social
media work for you. You will learn about the
five most popular social media platforms
and study secrets for using them and other
platforms to promote your business. You’ll
also see how you can build a social media
team and automate your activities so that
you can leverage the power of social media
without adding more work. Lastly, you’ll gain
techniques for measuring and tracking your
social media success.

Online: Self-Paced Course

$115
Online: Self-Paced Course
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SCIENCE, COMPUTERS, &
TECHNOLOGY

Introduction to SQL
Learn the key concepts of Structured Query
Language (SQL), and gain a solid working
knowledge of this powerful and universal
database programming language.
By the end of this course, you’ll have a solid
working knowledge of structured query
language. You’ll feel confident in your ability
to write SQL queries to create tables; retrieve
data from single or multiple tables; delete,
insert, and update data in a database; and
gather significant statistics from data stored
in a database. Certificate of completion
provided.

Intermediate SQL
Expand your knowledge of Structured Query
Language (SQL), the industry standard database programming language. In this course,
you’ll learn techniques that will enable you to
write powerful queries that perform complicated searches and sorts on your data.
By the end of this course, you’ll be able to use
a wide range of advanced SQL techniques with
confidence. Your new skills with databases will
enhance your competitiveness in the technical
fields of software development and database
administration. Certificate of completion
provided.
$115
Online: Courses Beginning Monthly
Instructor: Dr. Cecelia Allison

$115
Online: Courses Beginning Monthly
Instructor: Dr. Cecelia Allison

workforce.csi.edu
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INFORMATION
Four Ways to Register!
ONLINE

workforce.csi.edu

MAIL 	CSI Workforce Development

and Training
315 Falls Ave.
Twin Falls, ID 83301

PHONE 	208.732.6310
FAX

208.732.6674

How Do I Apply Discounts?
BOGO
For buy-one-get-one-free discounts, fill out
the group registration form and select the type
of payment method you prefer – click submit.
Do NOT complete the payment process. After
these steps, email us at workforce@csi.edu
or call us at (208)732-6310 to complete the
payment process for BOGO pricing.

SERIES
This discount can be accessed by choosing
and registering for the full series course to
which the discount has already been applied.

GROUP
When registering a group of 2–5 employees
you can access the group discounting option
by selecting group registration online.

Class Locations
To see a map of the CSI Twin Falls campus,
visit workforce.csi.edu and click FAQ.

Cancellation Policy
To cancel or drop a section/class of a
confirmed training for a full refund, submit an
email request five business days prior to the
start of the class to workforce@csi.edu or call
us at 208-732-6310. Students unable to attend
and/or inform CSI Workforce Development &
Training within the required five business days
before the start of class will have two options.
1)Students may transfer their reserved seat
to another individual for a $25 transfer fee or
2) students may be able to attend the course
at a later date by contacting CSI Workforce
Development & Training for a discount on the
replacement class.

Refunds
CSI Workforce Development and Training
reserves the right to cancel any training course
due to insufficient enrollment at least two
calendar days before the scheduled start date.
Notice will be provided via email, with the
option to reschedule for a future course date
or to receive a full refund of class fees. CSI is
not responsible for expenses incurred by the
customer if a course is cancelled.

Scholarship Opportunities
Our programs will provide you with skills to
help advance your career. To further support
you, we offer scholarships that can offset
the costs. To apply, please submit a request
through workforce.csi.edu/scholarships. To
be considered for a scholarship you must be
registered in the course you are applying for
and have made prior payment arrangements
as a scholarship is not guaranteed.

Skill Stack Badges

The College of Southern Idaho provides equal
educational and employment opportunities, services,
and benefits to students and employees without
regard to age, race, color, national origin, sex, religion,
and/or disability, in accordance with all applicable
state and federal non-discrimination statutes.
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Want to develop a portfolio of skills and
competencies that align directly with the
needs of employers? We will start rolling out
Skill Stack badges in the Spring of 2020. These
badges are based off industry requirements
so you will be able to directly connect and
communicate your skills to what employers
are looking for.

workforce.csi.edu . (208) 732-6310

REGISTRATION FORM
STUDENT FIRST NAME

Learn real skills here.

LAST NAME

Company/Organization Address — if company/organization pays for class

Personal Address

COMPANY / ORGANIZATION

STREET

CITY

STATE

ZIP CODE

EMAIL

Provide at least one phone number:

HOME

Birth Date: ___ ___

WORK

CELL

| ___ ___ | ___ ___ ___ ___

Gender:

Male

Female

PAYMENT METHOD

My Credit Card

Check/Cash

Company/Org. Credit Card*

Invoice to Company/Org.*

___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___

___ ___

CREDIT CARD NUMBER

| ___ ___

EXPIRATION DATE

*Provide name and address of your employer/company/organization above.
MY COURSES
START DATE

COURSE / SERIES TITLE

Send me CSI Workforce messages by email.

PRICE

Total Class Fees

Please send me CSI Workforce catalogs by mail.

QUESTIONS? workforce.csi.edu . (208) 732-6310
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Learn real skills here. | workforce.csi.edu

College of
Southern Idaho
315 Falls Ave.
Twin Falls, ID 83301

We believe in the success of the Magic Valley Community and are here to
provide lifelong learning that contributes to employee and employer success.

Enrich, Enhance, Explore

